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ACCESS/INCLUSION 
 
Community plays are by the very nature, inclusive and that is one of the great benefits 
of being in a Passion Play. A diverse group of people who all come together, irrespective 
of experience or belief, to work towards telling this age old story in an accessible 
manner.  
 
KEY NOTES 
 
Disability, according to the Equalities Act 2010 is: 
“a physical or mental impairment that has a substantial or long-term adverse effect on 
the ability to carry out normal day-to-day activities.” 
 
KEY FACTS 
 
20% of the population is classed as disabled 
Of that 20%, only 4% are wheelchair users 
The law requires venues to make reasonable adjustments to their buildings to cater for 
disabled users 

MODELS OF DISABILITY 
 

 MEDICAL MODEL 
Onus on the disabled person – it’s their problem 

 SOCIAL MODEL 
Onus on others; society is the disabling factor, and needs to remove barriers, 
change language and attitude 

 
Key word: IMPAIRMENT 
Eg: Cerebral Palsy impairs, lifts able, stairs disable 
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KEY POINTS: 
 

 Don’t assume anyone has lower intelligence because of their impairment 
 Always talk to the person directly, not the helper if they have one 
 Look at the person and talk clearly, but not shouting or loudly 
 “disabled person” is the accepted term for Social Model. Not “disabled” or 

“someone with disabilities” 
 Everyone is different and will have their own style 
 Let them communicate in the way that they find best 
 Stay calm – it helps the disabled person stay relaxed 
 Don’t pretend you’ve understood something when you haven’t 
 Feel free to ask several times – it’s better than asking a colleague to come and try 
 Remember to smile 
 Feel free to ask someone if they have access requirements, and try to help 
 If a disabled person makes loud, involuntary noises, don’t feel you have to do 

anything, even if someone complains. Use the law as your defence – you aren’t 
allowed to discriminate against someone who can’t help it 
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HOW TO YOU MAKE YOUR PRODUCTION MORE INCLUSIVE: 
 

1. Ensure that your website has ACCESS tools eg. To enlarge the text, have text that 
can be read aloud, grayscale, different shades of backgrounds.  

2. Ensure you have Safeguarding policies for protecting Vulnerable Adults [see 
example policy on this page] 

3. Ensure that you are transparent in your policy and how that translates 
practically in the company 

4. Ensure that you use inclusive language in adverts for company members and in 
rehearsals 

5. Consider using simple Access forms for your team [see example] and take note of 
any requirements including use of pronouns 

6. Have a dedicated Access Steward and team who wear different coloured Hi-vis 
vests or are easily identifiable. Their job is to ensure that those who need more 
help are able to see and hear the production as easily as possible (moving 
wheelchairs etc) 

7. Have someone in your team who is a BSL user for the audience members 
(separate from BSL interpreters) 

8. Create a short video showing how to get to and from your rehearsal venue from 
public transport, car and walking. Mainly taking away the fear of the unknown 
and showing any steps, risks etc 

9. Create a short video showing how to get to and from your performance space as 
above 

10. If you audition for your cast members, ensure that those who need support 
receive any information in an accessible manner and in plenty of time in order 
for them to prepare. Ask them what their requirements are, then meet them as 
far as you are able. 

11. Ensure everyone in your team is fully supportive of those who may need more 
help 

12. Ensure everyone knows who to speak to if they need more help eg a 
Safeguarding Officer or Access Co-ordinator.  

13. Ensure there are adequate breaks in rehearsal and performances 
14. Ensure you have a “quiet” space in rehearsals and for performance where people 

can get out of the noisy areas and get some headspace.   
15. See other documents  - Street Arts and Accessibility; Unlimited Access Document 
16. Be flexible and caring!  
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PHYSICAL IMPAIRMENTS 
 
1. Ensure your rehearsal rooms and venue are wheelchair accessible and have a 

disabled toilet. Note – in future, there will be more requirements for adult toilets 
that have a hoist to enable changing for disabled adults. We are some way off for 
that yet, but it’s coming!  

2. Ensure that your rehearsal room is warm  
3. Ensure you have hand warmers in the production for older cast members and 

those with physical impairments (they may move slower and need more 
warmth).  

4. If you are going to be performing outside, ensure that there are no risks for 
disabled company members 

5. Ensure you have an adequate risk assessment and ensure it is followed.  
6. Consider creative ways of enabling disabled people to have adequate support eg. 

Cover crutches/wheelchairs with hessian to disguise.  

 
 

CONSIDERATIONS FOR THE DEAF 
 
1. Ensure you have at least one of your performances BSL interpreted 
2. There is a (long overdue) move away from BSL interpretation and moving 

towards BSL integration. This takes some thinking about creatively but so much 
better and the way forward! It can be costly but can be done! 
  
This means that we are not perpetrating the idea that deaf people should be 
literally sidelined. 

3. Ensure you have a short BSL Trailer available on your website and social media 
4. Contact any deaf organisations/schools in your area and send them the BSL 

trailer with information 
5. Ensure you have separate seating areas for deaf audience members in order for 

them to be able to see the action clearly  
6. If you are going to welcome deaf cast members – they must have separate BSL 

interpreters to support them in the rehearsal. Do NOT use the BSL interpreters 
who you have for the play – their responsibility is to the audience and not the 
deaf actor. Two completely different things!  

7. If you are using an inside venue, consider using captioning. This doesn’t need to 
be expensive – a powerpoint slide presentation with the text or descriptions of 
the scenes works just as well!  
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CONSIDERATIONS FOR THE BLIND/VISUALLY IMPAIRED 
 
1. Ensure you are using adequate amplification for your performance that everyone 

can hear the play clearly 
2. Create an Audio trailer for your website and social media 
3. You can also create audio descriptions of casts, costumes and settings – all 

enable the blind audience members to get an idea of what the production might 
look like 

4. Contact any organisations and schools for the blind and send them the trailer 
5. For visually impaired, use text with high contrast in large clear letters. Smal text 

‘’disables’ 
6. Work out creative blocking for any blind audience members and have the other 

cast members work together with them. There are very simple, creative ways of 
working together – mainly by touch being a signal to move etc 

7. LISTEN to the play without watching it in rehearsals and ensure it is descriptive 
enough to be understood. If you have a blind artist or contact, get them to come 
in and LISTEN to the play and give you feedback 

8. Consider having your script/programme translated into braille 
9. Consider having a touch tour of the set just before the production starts 

 
 
CONSIDERATIONS FOR LEARNING DISABLED 
 
1. Create Easy Read versions of character descriptions, scenes of the play that have 

pictures instead of words 
2. Create an Easy Read version of the programme with photographs if you have 

from previous productions 
3. Ensure they have access to the Audio content you have 
4. For learning disabled cast members, consider taping the lines from the script or 

their cues in order for them to learn lines 
5. Create a “buddy” system in the cast where they are supported by another cast 

member 
6. Always check in with them to ensure they understand what is going on and are 

doing okay during the rehearsal process.  

 
 


